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(54) BUYING AND SELUNG SYSTEM FOR ARTICLE AND SERVICE 
(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a system which 
can buy and sell the office furniture and office relative 
service via the Internet. 

SOLUTION: This system includes a user 50 who has a 
terminal 51 provided with a WWW browser and also is 
registered as a member, a WWW server 32 which is 
connected to the user 50 via an Internet communication 
network 60 and an article/service buy and sell system 
operator 30 provided with a basic system 31 which 
totally generalizes the system and also manages the 
maker information, service provider information, store- 
in-charge information, article/ service information, user 
information, etc. The user 50 orders his purchase article 
via the homepage of the system operator 30 and by 
means of this homepage, a distributed catalog, the user's 
own purchase history that is preserved by the system 
operator 30 or a purchase list that is contained in a 
shopping cart and preserved by the system operator 30 
in an ordering wait state. 
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[Abstract] 

[Object] To provide a system that enables sales of office fumiture or office related 
services through the Intemet. 

[Means] A system having a user 50 that comprises a terminal 51 with a Worid Wide 
10 Web (hereinafter, 'WWW*) browser and is registered as a member, and a 

merchandise/services sales system operator 30 comprising a WWW server 32 to be 
connected to the terminal 50 through the Intemet communication networi< 60, and a 
backbone system 31 that manages manufacturer information, service provider 
information, local dealer information, merchandise/service information, and user 
1 5 information, etc., while controlling the entire system. Baised on a homepage of the 
system operator 30 or a distributed catalog, his/her own purchasing history saved on 
the system operator's part, or a shopping list in the shopping cart saved in an order 
wait status on the system operator's part, the user 50 orders items to purchase, 
through the homepage. 

20 

[0014] Fig.2 is a view of electrical configuration of the present embodiment In Fig.2, 
60 designates an Intemet communication networi^ and includes the entire equipment 
such as an ISDN or packet switching networi<, telecommunication circuit such as 
analog circuit, exchange. To the Intemet communication networic 60, at least the user 
25 50 and the merchandise/sen/ice sales system operator 30 are connected, and a 



. manufacturer 10, service provider 20, and local dealer 40 are also connected, as 
necessary. 

[001 5] The user 50 has a personal conriputer connected to the Internet 
comnnunication network 60 and the terminal 51 such as a communication device 

—5 exclusive to the Intemet, and the terminal 51 includes a VWWV browser capable of 
using WWW or a mailer for using electronic mails (hereinafter, "e-mail"s). Devices 
necessary for connection to the Intemet communication network 60 such as digital 
service unit (DSU) or terminal adapter (TA) are not shown herein. In addition, the 
terminal 51 may be not only a standalone type but also a terminal including an 

10 intra-company LAN. 

. [0016] On the one hand, on the operator 30 part, provided are the backbone system 
31 that is a computer system controlling the entire system, WWW server 32 that 
manages information on merchandise/services, etc. displayed on a homepage, e-mail 
sen/er 33 that manages transmission and reception of e-mails with the user 50, etc., 

1 5 and an operator terminal 34. In addition, although they are not shown, a database 
that contains merchandise/service information, service provider information, rriember 
information, purchasing history information, etc., and a database sen/er for managing 
the database are connected to the backbone system 31 , which controls all of the 
information and devices. Also installed is a delivery center 35 to which an order 

20 allocation instruction or delivery instruction is sent fjrom the backbone system 31 . 
Although in general the delivery center 35 is located In a place geographically 
separated from the operator 30, here it is shown in the operator 30's block for 
convenience, taking note of that it is the equipment under control of the operator 30. 
[001 7] Then, along the flow charts of Fig.3 and Fig.4, we describe the outline of 

25 series of processes to conduct sales of merchandise/services by using this system. 
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First, in Flg.3, the user 50 accesses to a top page of the operator 30's homepage, 
using the terminal 51 (U1 ). The top page is linked to pages explaining the overview or 
Acceptable User Policy of this sales system, a method of ordering through the Internet, 
service areas, etc., and the user 50 browses these pages and approves the contents 
5 (U2). 

[001 8] Then, the user 50 accesses to the member registration/catalog request page 
linked to the top page, and makes a request for member registration and for a catalog 
as a printed matter that covers items and services for sale (U3). Although member 
registration is essential to order placement, the user 50. may voluntarily choose not to 

1 0 request a catalog. When being registered as a member, the user 50 not only selects 
and enters a user code and password for himself/herself but also types variety of other 
information necessary to specify the user 50, such as a company name, department 
name, name of a person in charge, location, phone number, e-mail address, and 
transmits the information to the operator 30 through the Internet communication 

15 network 60. 

[001 9] Upon receipt of the information, the operator 30 checks the database on 
whether or not the same user code and password has already been registered. If so, 
the operator sends a reply to the user to infomi him/her accordingly and prompt 
him/her to select a different user code. If the user code and password have not been 
20 registered, the operator approves the registration as a new member and accepts 

his/her registration (SI). The user 50 will be informed for confirmation by an e-mail or 
facsimile, etc. that the member registration is complete, together with the user code 
and password. 

[0020] Then, the operator stores user information transmitted ft-om the user 50 in the 
25 database and selects a local dealer 40 based on a location, etc. of the user (S2). The 
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operator 30 informs the local dealer 40 by an e-mail, facsimile, or phone that it has 
been assigned to the user. The operator 30 also notifies the user 50 of the local 
dealer 40. This notice may be given in writing combined \A/ith dispatch of the catalog, 
to be discussed later, or by an e-mail. The operator 30 dispatches the catalogs to the 
5 users 50 \Artio requested for it, from among the users 50 \AAho completed registration 
(S3). Hereafter, the users 50 can order items and services (U4), and the operator 30 
will accept orders through the Internet communication network 60 (S4). 
[0021] The following methods of placing an order through the Internet are made 
available to the users, who can make an arbitrary selection. The first method is to 
10 order a desired item by category search, item name search, etc., fi^om the item search 
screen linked to the top page. For instance, con-esponding items can be listed up by 
accessing to the category search screen, choosing an office chair from the pulldown 
menu, and checking the subcategory sorted by function, etc., price, application, 
delivery date, manufacturer, key word, etc. 

15 

[0025] The fourth method is to place an order based on the previous purchasing 
history of the user 50. This method is provided by noting that some users may 
repeatedly purchase same items or services. However, since the method utilizes 
purchasing history that involves privacy of the user 50, the user 50 will be requested to 

20 jump to the member information page from the top page, enter his/her user code and 
password, and display his/her purchasing history. The purchasing history that will be 
displayed when an item category and a certain period of time in the past is specified 
lists a date of purchase, order entry (order placement) number, item code, name of the 
item, quantity, price, etc. and is provided with checkboxes by which the user can 

25 instruct on whether he/she will re-purchase respective item. If the user plans to 
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purchase same Item as that he/she bought in the past, he/she checks off the 
corresponding item and press ReiDurchase button. Then, the item \Aflll be added to 
the shopping cart 
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